
C.6 Indirect Assessment Measures 

The Reese Construction Management Program implements four distinctive measures for indirect 
measurement of program quality and its improvement. The indirect measures are: 

Senior Exit Interview 

Alumni Survey 

Industry Survey 

Course Evaluation  
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C.6.1 Senior Exit Interview (Volume I – 9.1.3.6) 

The results of Exit Interview – 2018, along with the form, follow on the next page. The interview 
was conducted at the end of Spring 2018 semester. This interview is conducted annually. 
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Summary of Exit Interviews with Spring 2018 Graduates 

By Henry Venta, Ph. D., Interim Director & Dean of CoB 

 

Eleven interviews were conducted by Henry Venta, Dean of the College of Business and Interim Director of the Reese 
Construction Management Program. 

• All but one of the students stated that if they had “the chance to do it again” they would still 
come to Lamar University and major in Construction Management.   

• All students expressed satisfaction with the faculty; all had different strengths and together 
provided balance across the program 

• All students complemented the program on the role that Christina Trujillo plays 
• All students complemented the program for their “hands-on” projects 
• All students complemented the program on courses with labs 
• Most students complemented the program on the required internship 
• Most students indicated that the most important part of the program was scheduling and 

estimating.  Students feel that more time should be devoted to those subjects; students 
thought that the 9 credit hour sequence of Statics, Structures 1 and 2, could be reduced to 
make more time available for estimating and scheduling. 

• Students uniformly recommended separating the online courses into graduate and 
undergraduate sections. 

• Several students suggested improving the coverage of technical writing in the curriculum 
• Several students suggested improving the physical space 
• Some students would like to see increased coverage of “Heavy Bid” prior to the capstone 

class 
• Some students mentioned wanting to take a conversational Spanish course because of the 

labor force that they face 
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1 2 3 4 5 6 7 8 9 10 11

What college-level education did you have prior 
to LU

8 7 6 7 8 7 7 5 7 9 7        7.09       1.04 

What previous construction-related experience 
did you have prior to coming to LU?

8 6 6 9 8 6 4 5 1 6 8        6.09       2.26 

1 2 3 4 5 6 7 8 9 10 11

I feel well prepared for professional work 5 4 4 4 4 3 4 4 4 4 3        3.91       0.54 

I have the ability to estimate using computer 
spreadsheets

5 3 2 3 2 2 1 4 2 3 2        2.64       1.12 

I have the ability to estimate using the computer 
program Timberline

3 1 2 1 1 1 1 4 2 2 2        1.82       0.98 

I have the ability to schedule using CPM and 
computers

3 1 3 3 2 2 1 3 2 3 NA        2.30       0.82 

I have the ability to set up cost accounts and 
variance reports

4 1 1 3 3 1 1 4 4 4 4        2.73       1.42 

I am confident in my ability to manage the safety 
operations of a company

4 5 4 4 4 5 4 4 3 4 5        4.18       0.60 

I am aware of the major issues concerning 
contract law

4 2 2 3 3 4 2 4 5 4 5        3.45       1.13 

I have the ability to manage and inspect the work 
of plumbers and pipe fitters

2 4 1 3 3 4 3 3 4 3 NA        3.00       0.94 

I have the ability to manage and inspect the work 
of the earthworkers

3 4 2 3 5 4 3 3 4 4 4        3.55       0.82 

Evaluatin Questionnaire
Student

 Avg.  SD 

Considering that your education is to prepare you for an entry level management position related to constructuon, how do 
you rate yourself concerning the following? 1=disagree strongly, 5=agree strongly

On a scale of 1 to 10, 10 being best, rank the following:

Partial Summary of Exit Interview - AY 2018

Student
 Avg.  SD Evaluatin Questionnaire
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I have the ability to manage and inspect the work 
of the electricians

2 4 2 3 2 4 3 3 4 4 2        3.00       0.89 

I have the ability to manage and inspect the work 
of the HVAC subcontractors

2 4 1 3 2 2 3 3 2 3 2        2.45       0.82 

I have the ability to manage and inspect the 
concrete and masonry work

3 4 4 3 3 3 3 5 3 4 5        3.64       0.81 

I am able to read and interprete contract plans, 
specifications and documents

5 5 5 4 5 5 3 5 4 5 5        4.64       0.67 

I am capable of working on a survey or layout 
crew

4 2 2 3 5 5 4 3 4 5 4        3.73       1.10 

I am able to communicate effectively with the 
engineers concerning main engineering principles 
and practices

5 3 3 3 4 2 4 4 4 5 4        3.73       0.90 

I understand and can apply the basic principles of 
ethics

5 5 5 5 4 5 4 4 4 4 5        4.55       0.52 

I understand the basic fundamentals of business 
management

5 4 5 4 4 5 4 4 4 4 4        4.27       0.47 

I understand the basic fundamentals of project 
management

5 4 4 4 4 5 4 4 4 4 4        4.18       0.40 

I have the ability to work with BIM projects 2 1 5 2 2 3 2 3 3 4 3        2.73       1.10 

I understand sustainability principles 4 5 5 4 3 5 3 4 4 5 5        4.27       0.79 

I am confident in my ability to communicate with 
oral effectiveness

4 4 5 4 4 5 3 4 4 5 3        4.09       0.70 

I am confident in my ability to communicate 
effectively in writing

4 4 4 4 3 5 3 3 4 4 4        3.82       0.60 

Would you advise a friend with similar interests 
to select CM as their major? (Yes or No)

Y Y Y Y Y Y Y Y Y Y

If you were starting over, would you choose the 
same major? (Yes or No)

Y Y Y Y Y Y N Y
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